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We’re kicking off the new school year with some exciting news: the brand-new Vista Support
Services website is live! 

Visit us at www.vistasupportservices.org.uk

Our new site is designed with schools in mind — making it quicker and easier to access the support
you need.

What’s New Online:
Online Referrals – submit referrals securely and conveniently, anytime
Signposting Directory – find trusted resources and services to support your staff, students, and
families
Clearer Navigation – everything you need, just a few clicks away

Why This Matters for Your School
We know how busy school life is. Our new digital tools mean less time on admin, and more time
where it counts — supporting your students.
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Empowering Schools. Supporting Students. Strengthening Communities.

We’re delighted to welcome you to the latest
edition of the Vista Support Services newsletter. As
schools settle into the new term, our team is here
to provide guidance, resources, and support to
help staff and students thrive. This newsletter will
keep you updated on our services and upcoming
opportunities.

NEW WEBSITE...
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Online Referral Process
Referrals can be made online via: 
https://vistasupportservices.org.uk/referrals/

You will need to select the correct referral form from one of the
following:

Family Support – School Referrals
Student Support Services – School Referrals
Parent Referral – Self-Funded

Each form is designed to capture the required information and includes a
section for signed consent. 

School Referrals

Once a school submits the form, it is automatically sent to the
parent/guardian. The parent/guardian can then review the details
and complete the consent section. The referral will only be
processed once signed consent is received.

Parent Referrals

Parents can complete and submit the full form (including consent) in one step.

How can we help your school?

In both cases, referrals will only be processed once signed consent is received, ensuring all
information is handled securely and in line with data protection standards.

https://vistasupportservices.org.uk/referrals/
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Programmes available this term...

This  is a FREE support group for
parents and children dealing with
Emotionally Based School Non
Attendance  (EBSNA). This initiative is
a fantastic collaboration with The
Pioneer Club, aiming to help children
stay connected and continue
socialising in a supportive
environment.
If you're working with a student or
family that may benefit, please
contact us for more information.

EBSNA Support Group



If you need:

Signposting advice
To discuss ongoing cases

New referrals for Family Support or
Student Support Services

Additional Support Services 
                    Contact us!

Remember...

Contact...

27th -31  October - Half Term - Vista office closedst

Wednesday 10  December - Last day for referrals this termth

Wednesday 17  December - Last day of termth

Monday 5  January 2026 - Vista Office reopensth

Dates for your diary...

Vista Office - 01727 519128 - info@vistasupportservices.org.uk
Referrals - referrals@vistasupport.org.uk
Karen Broom - Managing Director - k.broom@vistasupport.org.uk
Jackie Green - School Family Worker Manager - j.green@vistasupport.org.uk
Stacy Holland - Student Support Manager - s.holland@vistasupport.org.uk

New members of the Vista team...

Dave Smith - MentorLynn Hill - Mentor/ Behaviour
& Emotional Support

Practitioner

Sophie Burtt - Child &
Adolescent Counsellor


